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Abstract. This study investigates students’ perceptions of using Quizizz for reading tests in TOEFL
preparation classes. The research employs a quantitative approach through a survey conducted via a
closed-ended questionnaire comprising 20 items. Data were collected using Google Forms, and
analysis was performed using a 5-point Likert Scale, with averages calculated in Microsoft Excel. The
study assesses six aspects of student perception: attractiveness, efficiency, perspicuity, dependability,
stimulation, and novelty. The overall mean percentage score for Quizizz in the reading tests of
TOEFL preparation classes is 77.37%, indicating a positive reception among students. The findings
suggest that students perceive Quizizz as user-friendly and effective in enhancing their interest in
reading tests, preferring it over other online learning tools. Consequently, Quizizz is recommended
for use in TOEFL reading preparation classes, as it promotes enthusiasm among students, positioning
it as a superior Mobile Assisted Language Learning tool compared to others.

Keywords: Mobile Assisted Language Learning, Quizizz, Reading Test, Student perceptions,
TOEFL Preparation Class

1. INTRODUCTION

Reading is one of the basic skills in English. Improving reading skills is a common challenge for
English language learners in various countries, including Indonesia. Some factors of difficulty,
include limited access to English reading materials, inadequate teaching strategies, and lack of
opportunities for meaningful practice outside the classroom. The reading abilities of a foreign
language student can be evaluated with the use of the TOEFL exam. Non-native English speakers
must pass the Test of English as a Foreign Language (TOEFL) to enroll in university programs in
English-speaking countries, especially the United States and other countries. According to Mahmud,
the TOEFL version most used in Indonesian academic institutions is known as the Institutional
Testing Program (ITP) [1]. The university administers this TOEFL exam locally and is only used
internally to assess students' English language skills. Kaniadewi and Asyifa stated that some
universities in Indonesia used this exam as an example of the graduation needs [2]. Some
organizations, including government, corporate, and scholarship institutions, usually use this test.
Therefore, students in college should take a TOEFL preparation program because it will improve their
understanding of the test and help them get familiar with some questions.

According to Wibowo the following factors caused difficulties for lecturers to teach TOEFL
preparation classes: students' high expectations; students' lack of effort; study time limitations;
lecturers' experience; and the number of students in the class [3]. Then, lecturers used the strategies
that followed to motivate their students: making sure they understood the benefits of passing the tests;
making learning enjoyable; sharing success stories from students who passed the tests; and reminding
them of the reasons they enrolled in the course and spent so much money, time, and effort in passing
the tests. The problems in the reading section of the TOEFL test by Fitria are internal and external
factors. Internal factors include motivation, attitudes, interest in reading, habits of reading, an
emotional state and reader's health, previous knowledge/experience, knowledge of how to read,
benefits, and reader intelligence [4]. On the contrary, external factors include environment and time,
technical, and text/reading. Additionally, Febriani et al. said reading comprehension problems are
related to the reading comprehension process, motivation, background knowledge, lack of reading
strategies, and language knowledge [5].
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As mentioned earlier, the reading test is part of the difficulty of the TOEFL test. Some students
may experience anxiety when taking the TOEFL exam. This preparation class can motivate them to
spend longer studying and pay more attention when facing the TOEFL exam. TOEFL preparation
classes significantly improve students’ TOEFL scores and are therefore recommended for students
who want to take the TOEFL test [2]. Then, Pranoto mentioned students responded positively that the
TOEFL preparation program can effectively improve their reading comprehension [6]. Additionally,
Rijoly states that test preparation can have a significant impact on the score achieved in the TOEFL
Prediction test [7].

Chaiyo & Nokham mentioned people in the 21st century must adjust to new methods of doing
things [8]. MALL stands for Mobile Assisted Language Learning, which is an approach to language
learning in which the use of handheld mobile devices helps or improves language acquisition. When
using MALL, language acquisition is often helped by mobile, cellular gadgets like MP3 or MP4
players (like iPods), and cell phones (like iPhones or iPads) [9]. Likewise, Mufaridah & Nurkamilah
argue teachers must effectively use technology to transmit 21st-century learning skills. Through
implementing technology into the classroom, teachers can improve student learning and adapt to its
wants [10]. It also implies that using technology includes more simply delivering PowerPoint
presentations on an LCD screen.

One part of the MALL is Quizizz. Quizizz is an online resource that offers examinations that uses
games to make learning fun and interesting for students in the classroom [11], [12] to improve the
educational experience of learners Then, Quizizz is a interactive educational game, that enables
classroom multiplayer interactions and makes in-class assignments interesting and fun [13]. Quizizz is
an online assessment tool as a fun multiplayer classroom activity that allows all students to practice
together with their computer, Smartphone, and iPad after navigating to join.quizizz.com, players enter
their names and the game code [14] [8].. It is a game-based educational program that improves the
interest and fun of in-class exercises while implementing multiplayer activities in the classroom [15].
Leraning must be highly efficient tool for learning and evaluation for increasing student motivation
and interest in learning, ultimately leading to improved learning achievement [16], [17], [18], [19].

The previous study mentioned that TOEFL preparation classes significantly improve students'
TOEFL scores and are therefore recommended for students who want to take the TOEFL test [2]. In
this era, 21st-century learning utilizes a combination of literacy learning, and knowledge, with the
help of technology. Another study Quizizz to improve reading skills found that the students positively
viewed the use of Quizizz as an online learning resource [20].

They are more motivated and actively participate in the class. Then, the study investigated the
students’ perspectives of the using scaffolding and how Quizizz as e-learning media can support the
learning process in English e-classroom [21], [22], [23], [24]. It indicates that Quizizz can be learning
media that can be used in English e-classrooms, and it can increase EFL students’ motivation during
e-learning.

Students are using Quizizz to increase their interest in the class and to be more ambitious to
succeed. Similarly, it was found that using learning platform devices increased student motivation
[25]. The perception of students is important for both educational development objectives and
assessment purposes [26]. Additionally, it recognizes how students perceive the learning process is
important also that perception is how learners analyze and interpret the data they receive from their
senses [27] [28]. It is influenced by ideas, attitudes, and personality, to select information that satisfies
the individual's present requirements and considered most important for effective language learning
[30] [22].

From the background above, there is a problem statement of the study, that how the is students'
perspective of Quizizz for reading tests in TOEFL preparation classes?

2. METHOD
This research method is a survey, using a quantitative approach. Quantitative research is the
collection and analysis of numerical data to describe, explain, calculate, or control specific phenomena
of interest [31]. The use of quantitative research in this study will provide an overview of students’
perception of using Quizizz for reading tests in TOEFL preparation classes at Universitas
Muhammadiyah Jember. This research was conducted at Universitas Muhammadiyah Jember. The
researcher only selected the 100 students who had experience using Quizizz for reading tests in the
TOEFL preparation class in the 2023/2024 academic year. Survey research (also known as descriptive
research) uses instruments such as questionnaires and interviews to collect information from groups of

people [32].
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Technique Collecting Data

The researcher used a questionnaire to collect data. A questionnaire is a written set of survey
questions to be answered by a specific group of study participants [31]. The researcher made an online
question via Google Form and shared the link with the respondents. This questionnaire was adopted
from Hadist et al. [33] , and the study used a closed-ended questionnaire consisting of 20 statements
regarding the students' perception and motivation toward Quizizz. The questionnaire Likert Scale
consists of 5 (five) alternative points, specifically: Strongly Agree (SA), Agree (A), N (Neutral)
Disagree (D), and Strongly Disagree (SD).

The researcher collects data from a questionnaire. Here are the steps that need to be taken by the
researcher. First, the researcher provides students with a questionnaire to complete Second, the
researcher collects the questionnaire from students. Third, the researcher then examines the
questionnaire from students. Last, the researcher then concludes the findings.

Techniques Analysis Data

In quantitative research, the method of data analysis involves reading each respondent's response
individually and categorizing them once all respondents have completed the questionnaire. The
researcher obtained the questionnaire result and the percentage of the diagram from Google form and
the scoring was using a 5-point Likert Scale consisting of Strongly Disagree (1 point), Disagree (2
points), Neutral (3 points), Agree (4 points), and Agree (5 point) with an average calculation in
Microsoft Excel.

The first indicator of the questionnaire consisted of 4 items, the second indicator consisted of 2
items, the third indicator consisted of 4 items, the fourth indicator consisted of 3 items, the fifth
indicator consisted of 4 items, and the sixth indicator consisted of 3 items.

3. FINDINGS
The researcher aimed to determine students’ perceptions of using Quizizz for reading tests in
TOEFL preparation class, as stated in the research questions. The data results are consistent with the
procedure used to collect data from students in the TOEFL preparation program at Universitas
Muhammadiyah Jember. The researcher selected 100 students as a sample for this study. The
researcher presented the results acquired by calculating the average of each part. This study's analysis
was based on data from questionnaire statements divided into 20 questions.

Table 1. Attractiveness Aspect

No Statement SA A N D SD
| feel happy when playing

1. Quizizz in TOEFL preparation 32% 50% 14% 4% 0%
class.
| feel Quizizz for reading test

2. TOEFL preparation class easy to 32% 48% 14% 5% 1%
use.
Quizizz has some special
challenging features for the 0 0 0 0 0

3 reading tests in TOEFL 25% S1% 15% 8% 1%
preparation classes.

4. Quizizz has an attractive display. 36% 43% 15% 6% 0%

The Average 31.3% 48% 14.5% 5.8% 0.5%

Table 1 represents students' perceptions of the attractiveness of the Quizizz in a TOEFL
preparation class, which included four items. Attractiveness is a perspective stated by users in web
services, indicating whether they like the web being use. This means that students will express their
opinions or ideas about using Quizizz. The average for this aspect is 79.3% positive, 14.5% neutral,
and 6.3% negative. The highest percentages are shown as 80% positive, 15% neutral, and 9%
negative. The lowest percentages are given as 25% positive, 14% neutral, and 0% negative.
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Table 2. Efficiency Aspect

No. Statement SA A N D SD

I like the collaboration and
competitiveness in Quizizz
for reading test in TOEFL
preparation class.

Quizizz is effective in
enhancing my engagement in
the reading test during the
TOEFL preparation class.
The Average 31% 47.5% 17.5% 3.5% 0,5%

34% 46% 15% 5% 0%

28% 49% 20% 2% 1%

Table 2 shows students' perception of the efficiency aspect of Quizizz in a TOEFL preparation
class with two items. Efficiency is a measurement tool that determines how quick and effective a
website is. The average for this aspect is 78.5% positive, 17.5% neutral, and 4% negative. The highest
percentages are shown: 77% positive, 20% neutral, and 5% negative. The lowest percentages reported
are 28% positive, 15% neutral, and 0% negative.

Table 3. Perspicuity Aspect

No. Statement SA A N D SD

Quizizz is flexible to use for
7. reading tests in TOEFL 35% 47% 15% 3% 0%

preparation classes.

Quizizz help me for reading
8. test in TOEFL preparation 27% 49% 18% 6% 0%
class.
Practice using Quizizz is
more interactive than practice
on paper for reading tests in
TOEFL preparation class.
Practicing on Quizizz can
improve my score on the test
reading in TOEFL
preparation classes.
The Average 31.3% 47.8% 16% 4.8% 0.8%

34% 43% 14% 7% 2%

10. 29% 52% 15% 3% 1%

Table 3 shows the students' perceptions of the perspicuity aspect of Quizizz in the TOEFL
preparation class, which included four items. Perspicuity is an indicator that measures how easy it is to
comprehend and use a website. It is about the ease with which Quizizz may be understood and used.
The average of this aspect indicates 79% positive, 15.5% neutral, and 5.5% negative. The highest
percentages are indicated with 81% positive, 18% neutral, and 9% negative. The lowest percentages
are indicated with 27% positive, 14% neutral, and 0% negative.

Table 4. Dependability Aspect
No. Statement SA A N D SD

Quizizz does not provide an
opportunity to cheat when
practicing reading tests in
TOEFL preparation classes.

| feel comfortable when using
12. Quizizz for reading tests in 31% 50% 15% 4% 0%
TOEFL preparation class.

13. | answer every question in the 34% 54% 8% 30 1%

Quizizz session.

The Average 31.7% 47% 15.7% 4.7% 1%

11. 30% 371% 24% 7% 2%
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Table 4 shows the students' perceptions of the dependability aspect of the Quizizz in the TOEFL
preparation class, which included three items. Dependability is an indicator used to assess the
predictability and security of a website. It refers to how students perceive the Quizizz's regularity and
security. The average of this aspect indicates 78.7% positive, 15.7 neutral, 5.7% negative. The highest
percentages are indicated with 88% positive, 28% neutral, and 9% negative. The lowest percentages

are indicated with 30% positive, 8% neutral, and 0% negative.

Table 5. Stimulation Aspect

No. Statement SA A N D SD

| feel Quizizz interesting,
motivating, and fun.

Using Quizizz helps me to
concentrate in learning
reading tests in TOEFL
preparation class.

Using Quizizz stimulates my
interest in learning reading
tests in TOEFL preparation
class.

The ranking function (leader
board) in Quizizz motivates
me to learn reading tests in
TOEFL preparation class.
The Average 33.3% 42.8% 18.3% 4.5% 1.3%

14. 38% 41% 17% 2% 2%

15. 28% 41% 26% 4% 1%

23% 48% 20% 8% 1%

16.

17. 44% 41% 10% 4% 1%

Table 5 shows the students' perceptions of the stimulation aspect of Quizizz in the TOEFL
preparation class, which included four items. Stimulation expresses the user's attention and
enthusiasm. This can reflect the user's motivation or inspiration to use the website. It is about how
students feel excited, amazed, and motivated when using Quizizz. The average of this aspect indicates
76% positive, 18.3% neutral, and 5.8% negative. The highest percentages are indicated with 71%
positive, 26% neutral, and 9% negative. The lowest percentages are indicated with 23% positive, 10%
neutral, and 1% negative.

Table 6. Novelty Aspect

No. Statement SA A N D SD

Quizizz is better than any online
learning media for conducting practice
reading tests in TOEFL preparation
classes.
Quizizz creates a creative and
19. innovative for reading test in the 30% 49% 17% 3% 1%
TOEFL preparation class.
I would like to use Quizizz more in the
20. future for reading test in the TOEFL 31% 45% 18% 4% 2%
preparation class.
The Average 2% 45.7% 20% 6% 1.3%

18. 20% 43% 25% 11% 1%

Table 6 shows the students' perceptions of the novelty aspect of Quizizz in the TOEFL preparation
class, which included three items. Novelty refers to something new that the website owns, giving users
the impression that it is original and creative. It is about how the students think of the innovative and
creative of Quizizz. The average of this aspect indicates 72.7% positive, 20% neutral, 7.3% negative.
The highest percentages are indicated with 63% positive, 25% neutral, and 12% negative. The lowest
percentages are indicated with 20% positive, 17% neutral, and 1% negative.

According to the data, the researcher obtained the questionnaire result and the percentage of the
diagram in Google form. These aspects are perceived positively. The researcher can get the overall
percentage mean score of Quizizz for reading test in TOEFL preparation class is 77,37%, this is
positive. The implications of this conclusion, as illustrated in statement number two, “I feel Quizizz in
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TOEFL preparation class easy to use,” suggests that 80% of students feel that Quizizz is user-friendly
for reading tests in TOEFL preparation class. Then, statement number six, “Quizizz is effective in
enhancing my engagement in the reading test during the TOEFL preparation class,” is 77% of students
agree that Quizizz is an effective application to doing exercise reading tests during the TOEFL
preparation class. Last, statement number eighteen, “Quizizz is better than any online learning media
in doing exercise,” 63% of students agree that Quizizz is an app that can be recommended to use for
reading tests in TOEFL preparation class.

4. DISCUSSION

This study aims to find out whether students' perceptions have positive or negative perceptions
toward Quizizz for reading tests in TOEFL preparation class. Cahyani said that Students were happy
when they conducted gamified learning activities [34]. Students believe that Quizizz is user-friendly
and effective in improving their interest in reading tests, and Quizizz is a better option than any other
online learning media for doing exercises for reading tests in TOEFL preparation.

First, students feel that Quizizz is user-friendly for reading tests in TOEFL preparation classes.
Quizizz is an educational app that uses games to make learning fun and interesting for students in the
classroom. Quizizz can be accessed by handphone, laptop, or PC [11]. Furthermore, Quizizz is
interactive educational games, that enable classroom multiplayer interactions and make in-class
assignments interesting and fun [13]. Quizizz is a game-based educational program that improves the
interest and fun of in-class exercises while implementing multiplayer activities in the classroom [15].
These features, namely accessibility, interactive games, and the ability to be played by multiple users.
Quizizz should be an app recommended for use by teachers in the class.

Second, students believe that Quizizz is effective in improving their interest in reading tests in
TOEFL preparation classes. Quizizz can help both students and teachers in the teaching and learning
of reading because it has many features and qualities to motivate students to read more often, and
reading often helps students practice their reading skills [35]. It was more effective than those who
were taught using the traditional method because integrating new media to help the students' reading
activity develop in the form of educational applications and educational games [36]. Quizizz's MALL-
based learning technique in literal reading class can help students improve their reading
comprehension [9]. An attractive Quizizz design can motivate students to participate in reading tests.
So, this app is recommended for students to reduce boredom while studying.

Quizizz is a better option than any other online learning media for doing exercises for reading tests
in TOEFL preparation, more interesting and could improve their motivation to complete the test as
part of their learning process also more effective than Kahoot in providing feedback. In Kahoot!, the
answer is in the form of symbols, while in Quizizz, the answer is a word or number[37] [38]. [39]

Quizizz can be recommended for reading in the TOEFL preparation class. Because students can
enjoy exercising their reading abilities, increases their enthusiasm in the reading tests, and Quizizz is a
better MALL than any other online learning media. Education-based use of ICT has been growing
promoting e-learning as an alternative to facilitate student learning [40] [41], [42], [43]. In the
transmission of 21st-century learning skills, teachers must use technology effectively. In
implementing technology into the classroom, teachers can improve student learning and adapt to its
needs [10]. Quizizz an interesting learning media based on ICT, should be utilized for English e-
classes [21]. The benefits of e-learning help students use materials that may be accessed at anytime
and anywhere. Many research studies have also shown that Quizizz has a positive impact on students'
reading abilities. Explore the use of Quizizz in improving student's reading ability at the college level
and show that Quizizz the Quizizz app is an ideal platform that can boost students’ reading
comprehension at the college level [44]. EFL students' perception and motivation toward Quizizz as e-
learning media in English e-classrooms show a positive perception of Quizizz as the appropriate e-
learning media that can be used in English e-classrooms [21].

5. CONCLUSION
This research found that students gave positive perceptions in the attractiveness, efficiency,
perspicuity, dependability, stimulation, and novelty. The researcher can get the overall percentage
mean score of Quizizz for reading test in TOEFL preparation class is 77,37%, this is positive. There
are three main findings of this research. First, students believe that Quizizz is user-friendly with 80%
of responses positive. Second, Quizizz is effective in improving their interest in reading tests with
77% responses positive. Third, Quizizz better option than any other online learning media for doing
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exercises for reading tests in TOEFL preparation with 63% of responses positive. Based on the
findings above, Quizizz can be recommended for reading in the TOEFL preparation class. Because
students can enjoy exercising their reading abilities, increases their enthusiasm in the reading tests,
and Quizizz is a better MALL than any other online learning media.
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